
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Special Agenda Item 3

ADMINISTRATIVE MATTER DATE May 14, 2020

MOTOR CARRIER MATTER DOCKET NO. 2020-106-A

UTILITIES MATTER  ORDER NO. 2020-372

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2020-106-A - Actions in Response to COVID-19 - Staff Presents for Commission 
Consideration the Office of Regulatory Staff’s Motion to Solicit Comments from Utilities and Other 
Interested Stakeholders Regarding Measures to Be Taken to Mitigate Impacts of COVID-19 on Utility 
Customers and Require Recordkeeping.

COMMISSION ACTION:
Move that utilities file written comments on the issues contained in the ORS Motion of May 8, 2020 
regarding measures to be taken to mitigate impacts of COVID-19 on utility customers, and related 
matters. I would propose that such comments be filed on or before Noon on May 22, 2020. I further 
move that utilities also file comments on any matters not vacated in Order No. 2020-228 by this 
Commission’s Order with regard to Item 1 of this Agenda, including, but not limited to the waiver of 
regulations related to late payment charges, the waiver of reconnection fees, and other matters. These 
comments should also be filed on or before Noon on May 22, 2020. Finally, I move that a virtual forum 
on these matters be held on May 27, 2020 at a time yet to be determined, so that the Commission may 
discuss with any utility the comments they filed regarding these matters. Finally, I move that we require 
utilities to track revenue impacts, incremental costs and savings related to COVID-19, and file the 
findings with the Commission on a quarterly basis, beginning as soon as possible, but no later than the 
end of the second quarter of 2020.

PRESIDING:  Randall SESSION:  TIME: Special 12:30 p.m.

MOTION YES NO OTHER

BELSER  voting via videoconference

ERVIN  voting via videoconference

HAMILTON  voting via videoconference

HOWARD  voting via videoconference

RANDALL  voting via videoconference

WHITFIELD   voting via videoconference

WILLIAMS  Absent Military Leave

        (SEAL)   RECORDED BY: J. Schmieding




